
 
Technical Requirements for Moodle 

 
 
Hardware Requirements: 
 

 Desktop or a notebook computer with Windows 7, OSX 10.5 or Google Chrome OS, 1.5Ghz 
processor, 1Gb pf RAM and 20 Gb HDD. Other accessories include Soundcard, Speakers, 
Microphone and Printers. 

 Smartphone and Tablet are not fully supported for tools such as posting messages to 
forums, submitting assignments or taking exams 

 
 
Software Requirements: 
 

 Install Browser - Use current versions of Mozilla Firefox and Chrome, MS Edge or Safari. 
Recommended Browser Firefox. 

 Enable Javascript - Javascript is enabled by default on all supported browsers. However, if 
you encounter problems with Moodle please check your browser settings to make sure that 
Javascript is enabled. Firefox, Chrome 

 Allow Third party cookies - Third party cookies are allowed by default on all supported 
browsers. If you experience problems staying logged in to Moodle, please check your 
browser settings to make sure you allow third party cookies. Firefox, Chrome 

 Disable Pop-up blockers - While using Moodle, if you are unable to view discussion 
postings, quiz windows, and download links, then you may need to disable pop-up blocking 
for your Moodle website. Firefox, Chrome 

 Install Third Party Plug-ins - Some content within courses may require the installation of 

third party plug-ins such as Adobe Flash, Windows Media Player, and many others. To 

download plug-ins go to https://bergen.edu/faculty-staff/citl/distance-learning-for-

students/get-support/plug-ins/. 

https://www.enable-javascript.com/
https://support.google.com/adsense/answer/12654?hl=en
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.google.com/chrome/answer/95472?co=GENIE.Platform%3DDesktop&hl=en
https://bergen.edu/faculty-staff/citl/distance-learning-for-students/get-support/plug-ins/
https://bergen.edu/faculty-staff/citl/distance-learning-for-students/get-support/plug-ins/

